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BMV User: TEST BRANCH (986) 07/22/2003 Login Time: 08:37 AM Log Gut

. d
R View Customer Image |

Customer Information

é----Queue Management

e SSN/FIN: 311821120
OCUME! el I
. Name: MICHELLE L. MOORE
i Process Waiver
é---Driver Testing History
i--dhedd Collection .
Licenses:
Type DLN Issue Date Expiration Date
Operator 8900-95-9955 01,/25/1999 03/12/2003

Registrations:

VIN/HIN Plate Number Plate Year Type Make Vehicle Year Title Number
1B4GP44 G/ XB571103 32C0814 1999 (Passenger Daodge 1999
1
Titles:
VIN/HIN Year Make Title Number
1B4GP44G7XB571103 1999|Dodge 99115240002
]

There were no miscellaneous relationships found.
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Added with DDL
Implementation
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STARS Screen for Initial CSR Review of Customer Data. With DDL, this screen will be
changed to add a “View Customer Image” button which will trigger STARS to send an
XML document to the DDL CIS application. The CIS will retrieve the most current, valid
image on file for the Driver License Number sent by STARS. The CIS will transmit an
XML document to STARS containing the image to be sent to the CSR’s screen. The
CSR will then analyze the image returned, comparing the image with the physical
appearance of the customer across the counter.

Additionally, others STARS modules/screens may also be adapted by the BMV to
enable the CSR to select the “View Customer Image” button to trigger retrieval of a DDL
image as outlined in the previous paragraph. Such screens may include the Driver
History Screen, Vehicle Owner Screen, etc.
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BMV User:  MVI637 TEST BRANCH (986) 07/227/2003 Login Time: 08:37 AM Log Out

Driver General Information

General Information:

| __ceneral Informstion License Type: Operator Status: Valid Status Date:
Restrictions DLN: 8900-95-9955 Issue Date:  01/25/1999 Expiration Date: 03/12/2003
. Name: MICHELLE L MOORE
..Test Histary SSN/FIN: 311821120 SSN Verfied: No DOB: 03/12/1963
=-Transactions Height: 5ft Tin Weight: 123lbs
SR Hair Color: Blond Eye Color:  Green Gender: Female

Organ Donor: None

Legal Address:

Country: United States of America View Customer Image
Address: 3583 FIELDHURST LANE
PLAINFIELD, IN 46168
County: Hendricks =

Mailing Address:
Country: United States of America
Address: 3583 FIELDHURST LANE
PLAINFIELD, IN 46168
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STARS Screen for Review of Driver General Information. With DDL, this screen will be
changed to add a “View Customer Image” button which will trigger STARS to send an
XML document to the DDL CIS application. The CIS will retrieve the most current, valid
image on file for the Driver License Number sent by STARS. The CIS will transmit an
XML document to STARS containing the image to be sent to the CSR’s screen. The
CSR will then analyze the image returned, comparing the image with the physical
appearance of the customer across the counter.

Added with DDL
Implementation
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BMV User:  MVI637 TEST BRANCH (986) 07/227/2003 Login Time: 08:37 AM Log Out

Queue Management

Queue: < Note: DDL queue to be

added in dropdown list

Search Results:

Queue # i SSN/EFIN
101 CHRISTIMA &, DECKER 305-82-094E54
114 KELLY M. WALTOM 303-88-4780
135 MNANCY M. LITTLE 303-F4-7131

i<

| v0.5.0.104UAT
< |

@l Done ' Internet

' Start c@e ”|

|w

55 Inbox - Micre 4 Queue Management ... [ W/ Microsoft Ward - Rev... G, W0 o8 AM

STARS Screen for Identification of Customers In Queue. With DDL, this screen will be
changed to add a “DDL” Queue to the dropdown list. Upon completion of the STARS
DL/ID transaction, STARS will add the customer to the DDL queue. The CSR at the
DDL Workstation will use this screen to identify and select the next customer waiting for
a DL/ID card. Once the CSR selects the customer, STARS and the DDL application will
interface to initiate the DDL transaction.
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BMVY User: MY¥I637 TEST BRANCH {986) 07f22f2003 Login Time: 09:14 AM Lon Out
DDL Processing
Navigation ‘I"ie‘”
1P Inventory . . .
Panel _Operations Customer Demographic Data sent to DDL application from STARS
.Administration
Capture Customer Image Capture Customer Signature
View Card Before Print Print DL/ID Card
I vw0.5.0. 104UAT 2
< ¥
@'] # Inkerret

Sample DDL screen for processing DL/ID cards based upon data sent from STARS.
This sample represents potentially multiple DDL screens (DL/ID capture and production
functions, inventory management functions, user account management functions), but is
intended to demonstrate that the state requires the DDL application screens to function,
look and perform similarly to the STARS application screens in order to ensure ease of
operation and training.

The navigation panel on the left-hand side of the screen changes according to the needs
of each business function and the process steps related to those functions and each
function may consist of one or more screens. For example:

When a BMV/C manager is performing Inventory Management functions, the
navigation panel may have available options such as Receipt Inventory, Transfer
Inventory, Order Inventory, View Inventory.

When a BMV/C manager is performing User Account Management functions, the
navigation panel may have available options such as Add New User, Modify User
Permissions, Delete User.

When a CSR is processing a DL/ID card transaction, the navigation panel may
have available options such as Review Prior Image(s), Compare Prior and
Captured Image(s), View DL/ID Card Appearance, Mark Customer for Potential
Image Conflict, Delete Customer from Queue (customer abandoned transaction).



